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A F4(Transformative Mediation)2 252 w3ttt @1} olgfdt
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1) HAFFA, 2016 APHAZ., 2016, p.774; WYBFA, 2025 AMHAZ, 2025, p.1002. 2R,
AR 9 2AAL3] 249 F5 A V&

2) 9, “ARPAEY] dHF AT, NARS R TA A3108, IYFRAMA, 2017, pp.5-16. &
AR A HEL AR Fe / A ARE F4) x 10022 A,
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AT ARE o A9 oo o waE1, 219 JF JA| dup g2
AL YR FAAF ST wet e 2y olee JEE 2AIS &
o] EXAZRE olsfstA THEL, Aol wEbAE BARRY] A7 H(party
self-determination)< °FSA|E -7t Qlot. o]2} T2 EA| Q)AL u|=o] A

AR 19708 oF n]=9] 24 AF= FA AAH ol &o] FH4A

HFo 2 s, olo ta 7 A2 2ol E9 71X E AHAdstar
UH= BlHS A715HA . Bush®} Folgers= |23 HT2 £A|94]s Hig S
& 1994\¥ The Promise of Mediations/& &7Yota TAMSHY FAo|2k=
M2 oS AAISHIH

THARSHY 2742 Z50] BARAA WA= F3F2 EEv o]l ATt
SHYskA] greth 2358 452 AR Stola AT AiE dishs Al
Y710, AARE HEHASHA] githal 0:]7115 FAo g 3P5otA el 2
ot &, 4504 AlgEel 7P 18 AEA sk AL 8% @9 - oY -
E1o] 4 T AA7} ofH Y. @35]8 4ol IEE stojg AY] A4lE Bl
o= WAoA AAhs EHSH 2= JeAHTY 7= P52 SIS &
of7tth= Aolth.3) o] gt oA 249 A A= T FAE AT
ol Q1A 9t Bk $a3 A2 245 A dEE AREE AelY] AA4E
ol B2AEE 35S, GARAREC] AT AN diskes BHAlE Ho A-43
o g WHIAZ|= o Sl
2 AT olET EAYAE R o v 7] AE AEST AA, T
AP 249 ol&3 Edl= FololH 7I1E9 EASEE - 713 - 543 £
43} oEH3t ApolE Hol=7t EX‘H n)=9] AF HEY 45 A+ A
£79] ane} sHAof s Fol& HojF=rt, A4, WA WIS 242 e |

0 o rlr

3) Robert A. Baruch Bush & Sally Ganong Pope, “Changing the Quality of Conflict Interaction:
The Principles and Practice of Transformative Mediation,” Pepperdine Dispute Resolution Law
Journal, Vol.3, No.1, 2002, p.71. 9% “What people find most significant about conflict is not
that it frustrates their satisfaction of some right, interest, or pursuit, no matter how important,
but that it leads and even forces them to behave toward themselves and others in ways that
they find uncomfortable and even repellent.”
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sj2{helolohd) webA 2 A= AR 2789 AR 7% §H5HA]
¥, 1 7|27} He 25 olEd QIS 3 AER ol& 8 WA Bush
9} Folger®] 2 A&<Q] The Promise of Mediation(1994, 2005 7H3),
Designing Mediation(2001), 712]31 "Changing the Quality of Conflict
Interactions(2002), 'Transformative Mediation: A Self-Assessment
(2014) 52 12 £doz BEAgc} E3 v]= L4 H(USPS) REDRESS T2
Hol #3F Lisa Bingham ATHEY 435 A5 FESH], TAHSE 240o]
TR Az THFNA ofEA ZAFIAF=AE AHEn

U202 TAMNSY 23S 7€ &2 Rdd vudt A AR A SE
3, B7Hy, EXF 237 Apolg HESHY, o] 9 Leonard Riskin® &
d F+HE3} Christopher Moore, Joseph Stulberg 59 E£A312d 24 &3
= xR

npA[eto 2 BAHILY RS S §E9te] WA Attt 5] 4 A
|l IS empowerment)2t A& Q1 (recognition)S |14 TA &9,
IFM = A1), A(R), StolRsf A} oA sfas) Hir, =
27 Ao A& uf 7|HEs JaHdT qdEE Aol 290 TA AR

ot & Aol A A7 Al oAl = o] BAMEtE 27gol
St AF AF7F SE6] SAHA EUth " 2 A= v=Y dF ALE

X

4) Joseph P. Folger & Robert A. Baruch Bush, “Transformative Mediation: A Self-Assessment,”
International Journal of Conflict Engagement and Resolution, Vol.2, No.1, 2014, pp.20-34.
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2024, pp.93-124.
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pp.3-32.
7 AEE, &% "A@E)Lol 27 F71AA(ECHEAY AAT@EAR) 1 SAETAT, A113%,
2024, pp.57-84.
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vl 9l 45 o|&F ATt Y3t =9 &S] SHEHA AUt & AF
= o] 304 &3t

n=oA = BAHSE 2HE EE =97t Hlnd FESHA S = U
Bush®} Folger7} 19944¥ The Promise of Mediation 2 £713t o]F, o]
Bl 27 o|g1} AR FRA HFT =4S BT BA
o] AUAA Aol £27R19] A%E H}EsHA A= HE9)
AR BN Ade] =89 BHX] gh=thal AAo] 911aL,10) o]
3+ 249 A AR ol H|do] HA NI 249 BHel 24219 JF
= Q83 HlA HZEHQATL BHSEY T 1)

AT ATl M /e Al vis $4AH(USPS)9] REDRESS =1
°o|t}. Bingham¥ I 72 19979FE 20109 ©|=7]7F4] REDRESS &
29 291 aRE AV E40HY. B3 245 FeEEe] Wapt A4
}_7@ B A oAEA YEtt=Ao] it A4 At EA 1D o] et At
TAHSEE £70] FA44Z o|&d HFEEA 41 iR 27 SHNME
él?ﬂ.% T U3E HoE

ol2dor FAMSY F4HZ HAH A7tHrelational theory of human
nature)°]] 7]Z3gtch o] HHL AZME IYH o] F3A} ofEt BRIt
BA &4 A7) o2t P 58S Fok= EAE ot Bush® Folger=
oj=3t M ARl e}, A, =Y dst, A S § o7 EoFY =
ol& Higto g F36ttt.13) Della Noce: o2t IAA Ql7kdho] 74 AR
o} o|2A AFEHE=AE AAZLRE EAGRH14 & A= o3t v|FojA

rlr

mlrl

9) Carrie Menkel-Meadow, “The Many Ways of Mediation: The Transformation of Traditions,
Ideologies, Paradigms, and Practices,” Negotiation Journal, Vol.11, 1995, pp.236-237. ©] v|gz}
20 93t 92 Folger & Bush, supra note 4914% F &= o] 9lct.

10) Jeffrey W. Stempel, “Beyond Formalism and False Dichotomies: The Need for Institutionalizing a
Flexible Concept of the Mediator's Role,” Florida State University Law Review, Vol.24, 1997,
pp.973-975.

11) Folger & Bush, supra note 4, pp.410-411.

12) James R. Antes, Joseph P. Folger & Dorothy ]. Della Noce, “Transforming Conflict Interactions
in the Workplace: Documented Effects of the USPS REDRESS Program,” Hofstra Labor and
Employment Law Journal, Vol.18, 2001, pp.429-467.

13) Robert A. Baruch Bush & Joseph P. Folger, The Promise of Mediation: The Transformative
Approach to Conflict, Revised Edition, Jossey-Bass, 2005, 53] Ch.2 “A Transformative View of
Conlflict and Mediation”(pp.41-84).

14) Dorothy J. Della Noce, “Seeing Theory in Practice: An Analysis of Empathy in Mediation,”
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Il At 22| 018X 7|=

< WA 450l GARNA 7L Yulst=AE = o] &
ol gk &2 27?10l F9& sliof sta, oy 7tA] YT & A=AE AAet
t}.15 Bush®} Folger= Z5°l % AEH HA¥S Al 7HAR &1 A
7, d8 o]Z(power theory)Z A5 A& 28 B4 E= S50 tigt A
Foz £} o] WHAA FARIA dagt A2 AHYHt AA|
stz dolth. EA, @7 ol&(rights theory)2 Z5& H3 ¥ AT B3
A FFHe qEoR olffettt. wehA GAA= AE 7se WA - A
H2o digt AEZIY] B4 F5E Ha=E qHh AR, &+ o|E(needs
theory)> 45= ARt A QoA A2 HE &5 SFA7]= BA= 2
o] #HoA FARE TEY olods ot i WS dASk: A&7
T3 7|t
THARSLY 242 olet e vl W\ HE AAIG. Bush®t Folger]
UEH, 450] GARRNA 7P ALFAEE olf= EF - oY - BRIV HEE
7] dEiZ otyth Bk 249 A= d5ol FARE stolg AHA1e] A
of gt Azt eRlyt AZE] AUth= %Z}-.% AAsHA sta, O ZAx A7HE
FEAE AAE HEtths Fo QUth17) BAMESE 282 HEE o] AHE <
7+ A5 28-9] 9]7|(crisis in human interaction)i o| 5§ttt
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Negotiation Journal, Vol.15, 1999, pp.271-301.

15) Bush & Folger, supra note 13, Ch.2 “A Transformative View of Conflict and Mediation,”
pp.41-84.

16) Bush & Folger, supra note 13, pp.45-47. Bush & Pope, supra note 3, pp.69-70.

17) Bush & Folger, supra note 13, p.47.
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A% dets JdZ" o McCorkledt Mills(1992)= 452 74
33t A SRE RESIEF SFCh 1 A 2PA #
9]l YREL T 712 AHE AL, shte T2 7Hpowerlessness)©] 1, o}
St Ao 2R E Q] Af(alienation from the other)ThH18) 2% &
FAAEONA AH4l9] 2 APE IHOR EFsH ¢ AFoME RARE AT
7F UEb T 19

2) 734 &5 4<% =g

AR o]22 Zd5o] GARANA mlAlE d4 ¥FE F 7R ARt
sh= A9 Y=(weakness)o] 1, T2 slu= A7 544 (self-absorption)
oJtt.

FALY 52 450 Qg A4l A} g)-5o] At
511‘3}—‘:" gAlo] E5T1, A7AH YT FA|4do] A3tE LHIE TRttt Z5ol
AU G A4S SAISHA Xitth= =7, —l‘_?:—%, g4, ESEAY, R
&S AT ol FAEY S FAMARS] AHE Aoy x99 TS
| Uehd 5= Aok oA ALEE - AAH R éi"l’ ARl Sl AT 25
oM AAR BEsitiy =7 4 Qirh.20)

A71S5A4L AR A7) Boof| E53 YA AR w3 o|sitA
£ olsistAY 1251A] Kok AAHE TRt 45 ARelA AN A
ol o} P52 oAk, 1L WS oty Shr|ET Fol4 - AdiF oz v
st7] ot ol 4T olHd Aol A B wiEy dE Heet gHEE
#3lo|c} 21)

T3 J2 FAHY A5 Arsa/de] g2 AEshA| gete H A

i

X,

18) Suzanne McCorkle & Janet Mills, “Rowboat in a Hurricane: Metaphors of Interpersonal Conflict,”
Communication Reports, Vol.5, 1992, pp.57-66. Bush & Pope, supra note 3, p.72914 AL,

19) Paul Charbonneau, “How Practical Is Theory?,” in Joseph P. Folger & Robert A. Baruch Bush
(eds.), Designing Mediation: Approaches to Training and Practice Within a Transformative
Framework, Institute for the Study of Conflict Transformation, 2001, pp.45-46. Bush & Folger,
Theoretical Foundations(F 24), Ch.10]4 A91-&.

20) Bush & Pope, supra note 3, p.73.

21) Bush & Pope, supra note 3, p.73.
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Y

o
i

T AE ARE Adlete ged 1EE A4 FAC] fSEsE AR
= AdHolA 5 Pojdo|n FdFog ghgsiet. dd g 94 22 F
Aog ffgstal, I W2 ohA] A4l R Az A33leit)22) o€ A
252 A o AztEnh. A gk 24552 o|fd d44E 45 3K conflict
escalation)g}al Agotal, A WS o]22 o|& 4528 E|SKinteractional
degeneration)® o|5gtth.23) Z50] A3} 7] Ao GARAES Hojx IF
gt 9] AlF, A9, AT olsiE THAA #AE R %S & AT 1y
Z5o] YAsty FAA A& A7|FH4Y dedlo] 2Estd, 1 4582
A2 A olal o AQl o g SRRt A2 o oA tishe] Azt
ofyz} 2AHilE st SAE AAHIL, A= HAF 4299 A FF
2 Folxit

o|Zgt A2 HEgt A+4E AAHY. Aaron Beck(1999)2 oy H¥
of AT AFFEC] FEH, 547, FAZHrke WA, mojofile AL, o]
2gt AA7E Aol dhgt i, o4, B E o]ojZttal ARtth24) Daniel
Goleman(1995)2 73 A A A= AolA e 9] 434284 ghgo]
oj¢t s FAY & U= 2/NSHRT25 AR A E|SHA} Rubin §(1994)%
FEE, Hd, 27 45 FA3lA 44 982 qnhal BA5H3IT20)

S

22) Bush & Pope, supra note 3, p.74.

23) Bush & Pope, supra note 3, p.74.

24) Aaron T. Beck, Prisoners of Hate: The Cognitive Basis of Anger, Hostility, and Violence,
HarperCollins, 1999, pp.3-39. Robert A. Baruch Bush & Joseph P. Folger, “Transformative
Mediation: Theoretical Foundations,” in Joseph P. Folger, Robert A. Baruch Bush & Dorothy J.
Della Noce (eds.), Transformative Mediation: A Sourcebook, Institute for the Study of Conflict
Transformation, 2010, Ch.1°[A #Aj91&.

25) Daniel Goleman, Emotional Intelligence: Why It Can Matter More Than IQ, Bantam Books,
1995, pp.13-33, 56-77. Bush & Folger, Theoretical Foundations(5 24), Ch.1°]4 A<I-&.

26) Jeffrey Z. Rubin, Dean G. Pruitt & Sung Hee Kim, Social Conflict: Escalation, Stalemate, and
Settlement, 2nd ed., McGraw-Hill, 1994, pp.74-81. Bush & Folger, Theoretical Foundations(5
24), Ch.1°1A A|Q1&,
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2. T Qlziet
1) AT AB4Y olFA4

ARSI 239 o]£4] 7|Zxoll= AZE 2400 3t
017t relational theory of human nature)e] =¢o Qlt}. o] THof =y <l
7F2 1A AEAd(individual autonomy)@r AF8& AZ4(social connection)
olgh= + A= A Ad EAJoIth.27) AFES A4 ]—% =HHo|1 A&H<
AAE olfistH, A9 A& AAE FAJSH oAl =71t SAlof A%k B
I} %Q@P_E A4= /‘}51’3] ?‘f—lﬁi}ﬂ ZH‘J*% 0]5]]"?,‘:1'. o] & Z:}Z-}'% U7t B

242 5*1 E%‘ﬂr EW “‘”H 252 %’\}1}7} X}/‘H A Eﬂﬂr P2 7=
S QlThe 77He &A1, BA] Ehelat AZE] Yok WS £AAIY
oh 1 A3 AR ERls 928 FAH Aok ek a4l AAY A7 B5
gl 4¥S oA =29

Bush®} Folgere H47 25 45480 viR2E 15g X 7 2

=
TEAE AES 7oh‘l b= A9 Aoy HESc 30 AA 2 452 AESH 498
o 7

P QAL of2] SHE Rofo] =oje} gieo} 9irt. Bushe} Folgerk 413
Nes, A A, YA, AANese] A1E 1 2AR AN of 7
o4 ABAesht s dste F Akl A24 2We, AX e 424

27) Bush & Folger, supra note 13, p.54.

28) Bush & Folger, supra note 13, pp.54-55.

29) Bush & Folger, supra note 13, p.55.

30) Beck, supra note 24, pp.15-29. Bush & Folger, supra note 13, p.55°14 A&

31) Bush & Folger, supra note 13, p.59 ©|8H‘Party Motivation for Conflict Transformation: The
Relational View of Human Nature” ).
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AFHe] 43S ALY

ArgldEeto A= Q7Y PEI AS A9 W AT ARA AE4Y
5YE 5% 847 Hr}, Bettencourt®t Sheldon(2001)2 A4 Hgo] 7j
19l A &3 FFA7IE 8% o] € 4 v EYr}32 Lindet
Tyler(1988)9] AAHA o] A+E AL GAREC| Tt AatEt YAHE
g el Fofsta AL o 7185 FAETE A & 5 AT

HREN M= F5AF2l(communitarianism)7} 7H19] AF-2F F-FA4]
AU 7 Ax3tt Sandel(1982)Z Af-214 7Q15=2]2] SHAE B|HSHA
A A BAEY $848F +=51%aL,34 Etzioni(1996)= 719 Aot &
A Y Atol9] #ES FEHU3)

TN ZAERY ot HuUAE gefsto] Ao} EfALe] tia}A]
Ao FE3I}. Carol Gilligan(1982) =g ¥gof|A A Z 2po] zH= £ 4
= B30 of2fRt T2 AEAdoly A F ok ShHE FAISHA| gt HiAl
BA Lol A4l BRQlof Hig vigiel Y-S A Eshe Y XS ARtk

AA A SR AT A AT ST Beck(1999)2 A8 A%
Al F¥st= FEAT goflalo] QIAA HEE AA Ay Reg ATE=
S EAIATN ol 450] BAMRS] FAAS ASAIZIL, BRI <

= A7|544 o fIFjth= BANSY ol d¥%r weot
Ak, Goleman(1995)°] AARE A& 2 Jefo] AA8eHd 74 A,
4T ARl A FARZE A4S oef gE] WiojF - Ar|FAH R Hed
Ue= Aects8) a4 IAH e 459 oedhE GAMY] =84 Aot

32) Ann B. Bettencourt & Kennon Sheldon, “Social Roles as Mechanisms for Psychological Need
Satisfaction Within Social Groups,” Journal of Personality and Social Psychology, Vol.81, 2001,
pp.1131-1143. Bush & Folger, Theoretical Foundations(F 24), Ch.1°14 Aj<1&.

33) E. Allan Lind & Tom R. Tyler, The Social Psychology of Procedural Justice, Plenum Press, 1988.
Bush & Folger, Theoretical Foundations(3 24), Ch.1°4] 91,

34) Michael Sandel, Liberalism and the Limits of Justice, Cambridge University Press, 1982. Bush &
Folger, Theoretical Foundations(F 24), Ch.1°]A #<1£&.

35) Amitai Etzioni, The New Golden Rule: Community and Morality in a Democratic Society, Basic
Books, 1996. Bush & Folger, Theoretical Foundations(F 24), Ch.1914] #91&-

36) Carol Gilligan, In a Different Voice: Psychological Theory and Women's Development, Harvard
University Press, 1982. Bush & Folger, Theoretical Foundations(F 24), Ch.1°1A #|Q1-&.

37) Aaron T. Beck, supra note 24.

38) Daniel Goleman, supra note 25.
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WOR B & G, A A - B AAT A WSSH: YA P

D 71| 49

ARG 249 & Y4 IS IFdSHempowerment)2t 4514
(recognition)o|tt. o] & 7FLE REA 45 odo| o|gA 384 422E
oz AgE # Y=AE 49t IFIS A empowerment shift)> FA]
49] Y54 FA glEo=m Yolrt= Bty Bush®t Folger(2005)9]
w2, JF5) o] Fo| A FGARAE o RSk, o HEsid, © 21 )

¢

2% 4 YA, T AEe] e ojuist Fapt RAUXE 275 olafety
A9 st 25O B BHS A2 N 2 ATk FAS IR B

ofct.

4%91% Arecognition shif)e A71FHHoNA Aok Aol g4
Hog Wed 4 Uk AR ok wstolth. ol PARL 4] BEog
gwobe AeolA wolut Aol wat A4S Awx, I BIL ol
AAE FRAE YL THTLIO o] IHoIH FARE Frige] It ol
BANE FeHel A FY o4t Uee A4 Hek,

2% WS JBsiel 4570l 2] ) wEol W} ohet
Lo gtk AL PAE AW WS AR S gtk FARE A9 Smot
Wpajo] wet ek Aesty Ashs ol FANI AYEE Pud =
golo] PAALE thals) BersbAY 54 A4€ fEdtd shE, 9dle FAR
EAGL oAsHA Hol HY /HsHS ABtAY k4

39) Bush & Folger, supra note 13, pp.55-56.
40) Bush & Folger, supra note 13, pp.55-56.
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2) o] o]l A 73

oJeprgslel AT elge WA Wk} ofet HRE Jsie el 72
olZTh Ut AHELE AelA o Aol ek AruolA AuE A
2 Ut o AAST LT A4l o Aol B T8W Y o

ru]ru

e

g Atk L2tk QA2 Al o AgAel 94, the | Zshac
B =l ol vk o Aol Higl] wRelth S, gl et A
o Apae] ghao] dhat Aot Jge 25T o192 AAZ s, FA) A

go] 17t Ao} o {5 oL ottt 42)

o] 3t A<=go] vtz Z-5 WI(conflict transformation)o|tt. FAAEO]
AFstel sl e] ATE AFsta, I WA oA A2E 35 o
FEAE AA7E BT A2 0|1l mhy|AolH 4Q|F Y= 4EAES A3 T
4401 AMAoIH HAE IES= JRAEor HAHY. HAHI = 4
A3 SAE Y. dREA o GARNE WA FAA 9 SolA oy A71EH
2t 39 FA/dS 2&ETE Folof AV|SA oA Helur] ARt AR4le] o
ool gt A7t E=d= AHolAe Aol I S Hoksel7] of¥
7] whizolth. webd 24 oAM= A Aol WA v F97t g
3, 2RI AY: 94 o] Ao HFE FBa7E AUtk ot A53e} Hedo]
Yojutd 415914 Aglo] v|wF wWi27 FHu= & QJc}.43)

AL B AAHog AP G=th. FARE Q38 450F
= 49T Fole 94 FAY A5 AVsid s 2EE ¢ o LY
ol TE7} Z AuE u|stA= et olF ¥ 42 #FY A M o

Al dofd 4= Q7] wjEoltt. wEkA 27U BARE EAR WEo R Wolg
o|7]Ett, M ZEI} HHEEHE WP 45 HEQ dREE olsfsta Az&
TASY AZ17F ded o o]E A9E 4= flojof grhdd)

41) Bush & Folger, supra note 13, pp.64-65.

42) Bush & Pope, supra note 3, p.78. ¥&: “The stronger I become, the more open [ am to you.
The more open I am to you, the stronger you feel, the more open you become to me, and
the stronger I feel. Indeed, the more open I become to you, the stronger I feel in myself,
simply because I'm more open; that is, openness not only requires but creates a sense of
strength, of magnanimity.” Bush & Pope, supra note 3, p.78.

43) Bush & Folger, supra note 13, p.56.
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112

TARSY 2H0NA 24U AL AFE =4 2d} F3lsH FEdEh
=}

QubHel 24 AL 2YS FUA AL GAAEe] B AN Ei
Axo] Bolo] 4T 428 M5t o] o|2ES Fr WA'R Aok ol
o 2499 JY= 4

FAS A4S, S Js, gAE Y,
2 GAREo] g9 242 SedtES FE o 9o

oA 9}% 22 olet 28 249 24E &9 ™ol ot 2T 43F

£9] #3lo] E}. o] THAAN 2H2 A3ATE 25 BAAET IA FAdshd
/\1, GAAEEC] AT 2 7Hs/dS Aot =ooke ¢ 159 25 4%
Zh-go] R4 ol I AJHolA a4 Aol A WFor FHEHES
= Aol 40

mebA JAHSY 20M 244U T2 HEHS AAAY FOE ©f
Zojule | A Yok 249 PARIE0] Suska, AYska, Agstel, 4
o BEg Auu apgolA Fgsier 4y Ago] Yol & YES
A Gk o]H3 WA 2491 AAH BHE T 7pKjo|chie) A, G
78t gk AYske Folc}. oj Aol Ao et Aeo] A ¥nict Fapg
b ArE U5 AR 4 UEE B, 1 2R thAs gk AL o)
itk B4, 45Y AL AYsH oltk ol AL AAR Hestel
el WA olsiskel o 1 1 we Aejstn Sets, olg ZRsH
ol AL 9Ju|gict

BushE} POpe(ZOOZ)-E £7Rlo] sfjoF g Ay} 5] Holok o A& 3| +

£

i)

1o

|

ox

oli
= r|r

44) Bush & Folger, supra note 13, p.56.

45) Joseph B. Stulberg, “The Theory and Practice of Mediation: A Reply to Professor Susskind,”
Vermont Law Review, Vol.6, 1981, pp.85-117. X3t Jay Folberg & Alison Taylor, Mediation: A
Comprehensive Guide to Resolving Conflicts Without Litigation, Jossey-Bass, 1984 3.

46) Bush & Pope, supra note 3, p.79. Y. “Mediation is defined as a process in which a third
party works with parties in conflict to help them change the quality of their conflict
interaction from negative and destructive to positive and constructive, as they explore and
discuss issues and possibilities for resolution.” Bush & Pope, supra note 3, p.79.

47) Bush & Pope, supra note 3, p.79.

48) Bush & Pope, supra note 3, pp.79-80.
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Fe. 2990 PSS ot SolAl Uehk BAMSte] 71812 mASL,
Hot 17198 Bgstels weg A9 T8y 2908 GRS 57
& WP olBAY P Bobrh girh B3 BHES A FTAG 7
sjstA] gka, ShAMS AASHAL Shfeka] rheo)

Bush} Folgert ojmsiol 45914 Aol Uoluhwl, Gaprgo] A4lo]
el HET AAE 23, Aol thels R4 olshE Hojel 4
2§30 Hrkn ARe o] A9 PAREL 23900 HAAL Tal AA
514 greleke 7A4 BAlo] Hiat 12 eke 23 Felo] ]2 F1sAo] kot
At} 50

e oft Ar
L rlo

[¢]
—

BN

7

e

Azt

OE.E

A& Aol 107tKX| EX (Ten Hallmarks)

Folger®} Bush(1996)= #AMSY =4 AEE 7Fsotk= 107 E%(Ten
Hallmarks)& AAIZTESD ol= 24Q00] BARIE HIS AA Ao +
At YU=AE FHshe 7150l " ofstoflA= 9w 107 #AE & A+
9] =A]of grio] A3t Ay F2R1A FXolgte F HEFE A7

A, 23AL FAAY ERE S5 &Y AHS 23909 528 B3R
7F ofyth, FARAZL elE YStH o E A4St ¥sHA ¥oW 1 Ag2 &

Fth 239 HAE Fe| AA7 ohlet BF FEAG WHE AUst

d_o.

49) Bush & Pope, supra note 3, pp.80-81.

50) Bush & Folger, supra note 13, p.69. ¥9&: “If empowerment and recognition shifts occur, and as
a result the parties are interacting with clarity and confidence in themselves (strength) and
with openness and understanding toward each other (responsiveness), the likelihood is very
high that they will succeed in finding and agreeing on solutions to specific problems, without
the need for the mediator to do that for them.” Bush & Folger, supra note 13, p.69.

51) Joseph P. Folger & Robert A. Baruch Bush, “Transformative Mediation and Third-Party
Intervention: Ten Hallmarks of a Transformative Approach to Practice,” Mediation Quarterly,
Vol.13, No.4, 1996, pp.263-278(107]1 EA 9] A& pp.266-275). ¥&9 EAE @ “The opening
statement says it all"(Z23<Q] g&°] 1A)) @ “It's ultimately the parties’ choice’ (B3} Y] FAAF
#A%) @ “The parties know best’(HJ®tH) @ “The parties have what it takes”(FAMAF gkl st o
™) & “There are facts in the feelings’ (32 4+&) ® “Clarity emerges from confusion™ (&%« &
Ao 84) @ “The action is ‘in the room” (% H32E HAF) ® “Discussing the past has
value to the present’ (@A +=2]9] 7}4]) @ “Conflict can be a long-term affair’" (N9 #7134 #F)
i “Small steps count”(F2 AZQ] 7FA))olct. 10t EAS QA= Folger & Bush, supra note 4 4
Lisa B. Bingham, Mediation at Work: Transforming Workplace Conflict at the United States
Postal Service, IBM Center for The Business of Government, 2003°14%= Aj&}olgc},
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A, 24 Awgsiel 45240 A90] FE AR Dt B35
SolA) PAWS M5 EART, FAATF oS 24T Y 5 YRS F

AR, 2HAL GAR ot 8L wEr. ol Bt £540] ozt A
=] gebb](following the parties)olth. 291 AE AAs Bk Fak
Af5o] Aam WL WSS 58S EFUT
aA, 2490 45 Aol BgAE nEAe BEUT AUS deseAt
249 Bol @o] ATAFA Sheth. FARL ofshstn Hashs 4] vy
2 25 uee, 283 94 259 IR worsdld

CHAlA, 24012 TARRto] BEtalAS 2531t 245 SoA GARE E%A
Y5, FATH= AL A2 Yoot 2L Het Yo} AHLS
A QTS YR, GATE AR e v AN Et

oA XA, 22N FAAY &1} A S A7t
S| Eot FARIE AAR AZstal A9 o e S vt 249 F4
= 24 FARAle|H, £7R19] oy Hrk= o el

AFA, 24N FARAL Alol9] A digkE Adgtt. 24 ot a8
ol &5 Ht GAAREC] A =07 ”"’5}1 Mz ¥E &5 F I=F &
=t AH dighs Ad3dAo] dojd = e 8% AV Hok
oA, £ FHA AHY BEZ 5&¥H. FHA S AFEAY
HlE F8A Hgo R E98 ohA] gt AL 25Y 4 847 ofy
25 F39 4oy, Y2 AA NI} AZE= ZFHo|
olFA, 2 UL A et =oF HiAISHA Y=t BAHIY 2H2 T
AR A o) A FA =ojukS Q FEHA] et TA Q] Abd 12 QIS T
FARNA F8s51HR, I A 2 oA gFojd 5 Qo

A, 24U A% AA|9 555 dBHA FATY. 74 27|dE ddd
Ao g WA ka1 oA tislof A UERd BA SIS THsd T SARES] Hst
S5 W Ao 2L HA 9] AKHE SFoHEA SAREC] tE
32 vobd 4 UEF AUttt

ru]m
_Jlu
2
ik
e A

3L
=
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1 107H o] RolFk Bae 249 Jee Zole d U4 ot ¥
ANSY 25 249 JFAL FARS 471 2HH JEH4E A5G A
oz AT BebA ol wed AYS FolAL B 5

L BEe 2470 ohth

AR 249 DR YHE 712 24 293} Hlwg o) o Rysuct
o] oMz WA nl= 24 A7 FRE olFo 2 EANEE 24¥& AES
olo] Riskin®] EFNA F52 olF= B7HY 24T U3 242 A0

o 7 mae o2 M4} TAS 2
Ao|2 vlmES} £HI WA NS Sa) et

1. 2HGHEE ZH(problem=-solving mediation)

1) o237 AA

WA 2442 olsfista WA T1Alo] H|wstal HiokS A|A|SH = £
2% ZA(problem-solving mediation)2] AAE A9E dQar7t 9ot A4
A AL Bush® Folger?t "The Promise of Mediations Z2¥H1994)°]
Al ARERE BolE, FA| mlFolA A ujHo|ly EAE d7] &EHe= 2 2d
= 7H7oh52) EAEE 239 o4 7|RE ¥A £ & o|E(needs
theory)oll QIth. o] WA 452 At A oA A2 F&ESH= E4E
SEAACL ot AR ol 53 252 sfdslor & ZAIE 2rid, 2 <
Al I #AE fE8sks ol 28 9FA Bt wEbs 24 AE 2482 AR
o] £A9] UR E= AF) ot A& WolEd 5= 9= Ao o|2EEE &

52) Robert A. Baruch Bush & Joseph P. Folger, The Promise of Mediation: Responding to Conflict
Through Empowerment and Recognition, Jossey-Bass, 1994, pp.55-77.
53) Bush & Folger, supra note 13, p.46.
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o] BdoA AL FY EFZAHfacilitator of negotiation)o|A A5
AE/1 OIS, Sulberg1987) £49] UFE I BBl 21
4 270 BolstEE = Aoz Hosglths9) oo uet 2L AHS
He)ahn OAE Agatel, PAREOl ET 4 Ut tieke B =g
ob} 59 olSfUAS SRk, BT AP GAGE0] Fo 242 WolEY
F RS HSSHE AW SuRch BANEY 2HL 25
HAS weels 842 R Aol AT Bt 249e FAXT} 74
Z328 AT (B Fu, olF =0T 4143 Y PPow Selk oy
@ik e 3] Ae] Hi B9l el Ry, S S v
4 zolz olZAL AT BT

ON
%, fljo
]!
2

2) @A: ANE A5 BA

#(directive) % —‘?—E s27] g H Ark EAEE 2A0ME 239
4TE o] AH R =& Brisks Aol Aotk 2 A3 23U FARE
o] WFo 2 ojFojof Fth= A4S WA HI, ole FAH AV|ZEAClHE =
o] 4] 7129t FEY 4= 9lth57 Bush®t Folger(1994)= EAI512d 239
Al 2FE oE ATES AESHHA, 2AE0] Tt AAH 7I-E ARgst

T 9lee A7

sfet. 1 o et 2k
PAASo] £of3 AHS 2o Host AEst: 7

=ole] &4t S 249le] Yot 7

Aol ‘@A AN AW AP O o FHEE Frak 3
FEHS BRI Aol B a3 7

e Holetn B AR AAAAL YA 2

Y GRS ST Pk A

@ ® 60 e

®

54) Stulberg, supra note 45, p.85. (“The mediator's job is to get negotiating parties to agree to
terms that resolve their dispute.”)

55) Joseph B. Stulberg, Taking Charge/Managing Conflict, Lexington Books, 1987, p.31.

56) Bush & Folger, supra note 13, pp.63-65.

57) Bush & Folger, supra note 13, pp.71-77.

58) Bush & Folger, supra note 52, pp.63-75.
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0

123 2| A1H 5o FAl= o AFolA AAHAS. Grillo(1991)= 24

dlo] AAHoz AP 45, TS, 53] ALz FH I FAREC] A

A9 #ad d4E 2242 4T V1S Y1 I dAE A9 & AH

BlESHE TS 271 AAGE AFES A EE] JIFEY 2% AT 2A o)A 7t

A& ZoloA, EAISHEE 2d oM AAJH AR7 4 B2 EEo] 2l
A HoEo

)

®)

EANEY 249 E O WAL BAY YL FE3 2] ojdrke
Holth. =, EANE BAL 2 ast B o5

352 7A4 2ol 2
JA4 BERY A FAEA g 2A A
7199, 232L 0I% G4 H 15T BUOL A Ao T 43I
Je} FAREOl ol AYSHAL TG A7l olFtn wEEw
498 AT AHE o oL HRA AT 24 INE BRoE Boz A

2 % 9Ithoo

o et wA A Aholu 4

3) RE: 32 2245 A o419 AAHA
A3l

82 V.14
Fol YL B0 Fr BANEY g2

59) Trina Grillo, “The Mediation Alternative: Process Dangers for Women,” Yale Law Journal,
Vol.100, 1991, pp.1545-1610. Bush & Pope, supra note 3, nn.51-53 @ g ZEojA AAL.

60) Bush & Folger, supra note 52 (19948 %3, p.68. Y& “If conflicts are viewed and approached
from a problem-solving stance, the very basis for communicating at all is undermined when
relational or identity issues arise. Mediators may try to recast these more elusive issues into
problems that have tangible solutions. But if disputants resist or recasting appears impossible,
mediators may see no alternative but to drop the issue or end the mediation entirely.” o] #+%
2 20059 AAAFHol= 550 A FOCRFRY 45 == pp.71-77).

61) ok&l& - AEE, 9 =HF 5), pp.105-112. AAEZ 2% 475 T HEH Ao uet Al £
FEst9i
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o] IAE HojE

2. WIS XXH(evaluative mediation)

1) ol23 A

o,
N
-
o

FX(evaluative mediation)Z F7RlIo] FARA A EAJO] WA A3}
g Rl W3 B7EE AlAsks EEolth Riskin(1996)9] 273 R 204
5714 - P g(evaluative-narrow) E= H7H - 3Fol¥(evaluative-broad)
N gieh.o2) 7k 2402 §4 A} oJFd) et AE4 AE AAISH
, °I& HIFLE GAAE ] 4FQ &9 o2k E = B8 2%
HE o|&(rights theory)ol 71%3t}. o] oA 252 HA
A A3 tigolt). wEhA] AR A a3t A A&
gt AE7Ee] E4olth. 3 RIALRA A TANY HE A
HA IR AASHE B4 o] 2o 71T

;

o
ofl

i
o o

o
roo
ok

=
ol
o2,
N

R
7

=
(10,

N
=2
re

A

PNEE&HHHEH&WF

o
4o
o
o,

2) T4

WAUSY 24T} WY 2HEe 24U AT ook BAolN 2EA
o7 t2th Hriyg 24 2HAL AAA AEII=A GARAA WA o

gt sS4 WS AARE ¥ FA IS 2404 24902 I ATl=
A GARAZE AAg Bt A ¢ s AL A4 gH ojg7t
AL} GARARS] RO E Hi=Th63) B7HY 2o iRk vl 27 Fopol|A 2.7
ARE A7|=o] gt HBAES B 23L& 7P A
(arbitration in disguise)’® TE& 4 A+ A FsH}, 2Hlo] HE HIIE
AAleHE FAANE 1 B7FE wEker dtke S &2 £ QA o= JARA
A7 2L A fglo] Qlthod) ¥hH 7k 279 AJRAES HE F4Ad

N

N
oflt
Px
ox
o,
P
>
oX
fl

62) Leonard L. Riskin, “Understanding Mediators’ Orientations, Strategies, and Techniques: A Grid
for the Perplexed,” Harvard Negotiation Law Review, Vol.1, 1996, pp.7-51(%38 Az - 7|H
pp.24-34, 71¥ 1 T3e p.35).

63) Bush & Pope, supra note 3, pp.79-80.
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st AHE AlZo] 235]8] Ao 7|25t A7 E A (informed self-determination)

7Ws5HA steha whEsich. e SRS 249 TEoME 24919 A
B747t A= 7 GAA Aol A5AE 27t FEpF oY =
4019] WA Hrle FARS TS F= FE7 ° 4= YA BAlo EF 3
4 e Aok 45 E 28 H%%E Art.

3. EXE X XH(facilitative mediation)
1) o|273 A

Z2% ZA(facilitative mediation)2 H7}g 2Aof tjjst tiotoz AAE 2E
ojt}. o] HHlofA 2N HA BFIIE AAISHA] 1, FAAEC] AAE AT
T AEE AAE APske 2ol S8 Riskin(1996)9] ERolAe 544 - F
9 (facilitative-narrow) T 27 - 3399 (facilitative-broad)o] dfgstc}.65)

229 232 BHY 2HEY PG A71BFL o £ FolH A
A% §5ES ek IoY F 2Ye 249 SEe 24
of Y AN A Fs 2t 1Y 2L oW T JYL FE B

A3, 24U gAREC] 1 —'iﬁi o olF & A=F ;‘éx}“ **7410}3’_ gt

web Aol golE A g %‘%Oﬂi 22902 2

r_>.:

ﬂc’}t} Oﬂﬂtﬁ 7‘"’32 s, —M]E AAst, figtS ZAs=
5@% o]11%= HF2Aolt}. Bush®} Folgers= ZAQlo)] 93t 14 SA49 23 &
A AAZ E9317] gt 2r}.67)

..I

1;44

64) Lela P. Love, “The Top Ten Reasons Why Mediators Should Not Evaluate,” Florida State
University Law Review, Vol.24, 1997, pp.937-948.

65) Riskin, Supra note 62, pp.24-34.

66) Bush & Folger, supra note 13, pp.65-67.
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& SASHE, 1 "= 54 48

off et metA ‘%’\]‘7‘]' ANEHE HPHoE HAYS
et SAIE FARRIONA Hot lefof Ftct. o]Zlo] WA
GAAE otet7b=(following the parties) 9&E sh= olF

27910 4749 &

S AR AR} olmsiha BT 4 gAY, BHoR 29
SAka Ale]o] Hhake sk ol FRs e BAlskel, 019 o
¥ 7 GOIHE AL A 2g0] 4YelA ope
olefat ol el
Se glgos Agss
Aoz olsiEtt. webd £ 247 BANSY 259 Kol
=Y W % AV} ek

A we
Aoz Heloh
st Ao0 Ao

Hele 497t
sAgo)4 BrgoR ol
27} ol

FHSHE AL ol AN

(@]
e

4. BluHE: Y 7KK 2F 2

A 274 BEY AAH Aol ok E P,

o P 3G S
2@ An ohjet o]
4319

Z7dol A 274110l
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ro

SRR
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oW 24L 2

U}\}

=

i o, o}rl do %

(B 1) 471K = RYo| 0| HluH
= 71 =HsHZE ek HAHS
zsH oy Uy | 87 &30 BA | HM JMSH BE | QR 45Xg ¢
=1 a0 | 52 0190 SRghol= | AP 3 = At =
FESE Yoz EFS §o 6'9|W ol ;j T e A5ER9| HE|
= ML H
_ _ ~ SOl THARA} olakztslol ASQIA
M 7= | o2, WA ElCM | Bo)2 HRlo| 584 sET= e ee coF=e
gc I r:l—lé’, = |'oc> a:n—lE, = |'—| =20 E.‘_f—i,EE ‘E}ﬁlﬁﬂ'
. B 8 MRS that 5ES
XXEO AlHAE M= 74 =X| SHAF =
ZEOI oY | AME HEt SHEHZ S e £2I%} oo
W M2 R0 YHOE BN EHOI0| M2l - 7ESH AHOI0| Hal - BT AR AAR Ho)
715 HE & Al B4AL OH2F OLOJ|A )
= EEIp A 243 oo OE v == 5o 13 ¢k Z1= 745{0| ol EIA
AN iR 242 B o0 Ty Hal 4s 439 UR2 gM
A A BE HEd Sd DR =92 W HRHECZ o PARPL EQR o UE
XA == St WA =3 =t £
40| 40| =g = f
nl KX = KX = = C =
Iy SH 282 == B S (2% 201 AR Fe

67) Joseph P. Folger, “Who Owns What in Mediation?: Seeing

Content,”

the Link Between Process and
in Folger & Bush (eds.), Designing Mediation, 2001, p.55. 9&:

“Process control by

the mediator cannot be consistent with outcome control by the parties.”
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5. AAH 272 HIAANAY AF9 A5 x}0]

ALY 290 ARY B 2] TAH WA 7 s =
Suc. thee 2399 AA1F Wloh MAAE WA Ho|E A FoE Fel

(KA OA(EHISHESY - ZTIR))68)

@ “OlF HEXQ YHOoRZ FUH/IEULH (WE H&t XA

@ "F 29 SSH2 0| FEYUL(ESE D)

@ Vtst oz YAo== 0] YYo| ASHCE (GHZH X2

@ "1 ZE2 OlahistAIZL, OJM| HOZ O{EH XIS Mz 2AE " (AE &)
® “0|ZA sff EAls A2 0{EEU71" (K2

® ‘F & ZF Ao =S Hokits E2 2 BsUN(ESs 7l 3D)

CHIXIAIE G A| (2| 21515) Y69

@ "0 0|0F7|E BX Ll HOHUTR" (AL HE)
T 29 MZ0| T2 A ZEUC 0] 828 T 0[0p7[sH BAIELII(RI0] 21F)

® “OIM O{EA 52 E'E*'LIWP'(%UK At Z2F)

@ "1 Z70il i =5 O 5oh FAASUIT(ZE BY)

® "OEA Lz (7:.”82 SIE7I2 5t HIh= SRl 28)

® XSV =2E WES YalolH OIFEULE 07IMREE HEA okt HeduUm (29
= AR HH)

o] zlo]= thest WEL 218 7FA 9] o7} ofYth, Folgeret Bush(2014)7F
FEool, AN 22 24U 282 Fdh= A&7} oty 2%
AR 7|25 HHE FH2olth70 o]HE AR Aol 25, A7 24, 2%
19| 3o T AR o o|24 HA A HIZH

rr

r.ﬂ

68) Bush & Pope, supra note 3, pp.87-91; Grillo, supra note 57.
69) Bush & Pope, supra note 3, pp.82-87.
70) Folger & Bush, supra note 4, p.406.
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122

V. Ol=9| 2% Zgd A7 g4t
1. USPS REDRESS Zz13
) Z23% /8

TANHSLE 249 dEF FE A= ul= £33 (United States Postal
Service, USPS)2] REDRESS T2 18jo]t}, REDRESSE “Resolve Employment
Disputes, Reach Equitable Solutions Swiftly" 2] kA2, 1997W =¥ 3
Y £ 24 2 39o|th. 7D USPSe Y= o #29 @ 185 F o5ttt
2, %F 609t § o]Are] Y-S 185ty ity REDRESS 2132 H51-87]
3](Equal Employment Opportunity, EEO) & EAES 2H o2 &35 9
off ofHAEQIT. o] T2 o] EXJ2 USPS7 TA WSS S o RE=E A
Gtk d Ath72) USPSE B89 258 ofydh GARAEE ] AR Ao 285t
= A 3R E 229 AFEE °E 7FeES Eo17] Aol BANHEE 23 2
9 ol F o2 AfEstrtal §}.73) REDRESS T2 082 v 44 Ao] %
A AP s gk ol BANIE 240 iR 24 A= &5

& 9lee Holxt Fadt Aol

2) 94+ 2%

REDRESS T2 73L& [ndiana University®] Lisa Bingham 17} o|Il=
A"l s 19979FH 20109714 109 ol AAHOoZE AFEHI o]

71) Robert A. Baruch Bush, “Handling Workplace Conflict: Why Transformative Mediation?,” Hofstra
Labor and Employment Law Journal, Vol.18, 2001, pp.367-373.

72) Bush, Ibid., p.370.

73) Karen A. Intrater & Traci Gabhart Gann, “The Lawyer's Role in Institutionalizing ADR,” Hofstra
Labor and Employment Law Journal, Vol.18, 2001, p.470. & & Zt5 179] w24, 2000 FAH=
REDRESS #7129 HEEE dRo| disto] 93%, QA st 98%, Azl dista] 76%=, 24 - &
- digel Atk Zio] A=A vebdth. 9 “[USPS] made a conscious decision to use the
transformative model of mediation in order to maximize the opportunity to address not only
the immediate conflict but also the underlying issues and fundamental problems related to how
people interact with each other.”
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A7 FASEY o] B A4 @A AZ A= F shiz FrpEn 7
Bingham(2010)9] AT+ THAMEHY 20| 25 PAR 7 45280 ol
3 HM— 7}%1341 _H_o%-rur 75) 2‘7}2} E}TL E 3 JO] Ao a8 &

ot O] Vs é E‘] ZF olsstA E Akl Fetoitt. ol BAW
31y 24oA Dl JgAstel Jad el Aol HA|l 274 TPl yerd
F A2 AARRE ohet Binghame] dts F29] di24¥(RCT)] oYzt
g AFolug, o3 Ayt WA HJ9 ARt iiﬂr?lx], 24 Axt
ARte] aRIAE AYUs| &S] olFh.70)

Hallberlin(2001)#} Bingham(2010)2 REDRESS o] ZA¥e] 7/ At df
22 ol 2 Ul 25 8ol ol" 4713 Je nAHEAE EASIHTD 3
7HAEe] of 37-9] 2& o] At FF BA 33 TS v A=
ZItHgetal SE5kith 55| A 270 #Hojt o] Z-5ol o585k H
L7 gebRow, Ae] B o FAshl A4S IS Hoh £ #E
SHA Hokal Bustanh. AAF 2= 514 (top-down) 245 AF 2]
et o]&0] FojE= AT RIHIUT. o|He A7 vt USPS7F #A W3}
3 2GS A F2 olF F S, AF A= I 7|7 4 RE A
39S HolE

Antes, Folger, Della Noce(2001)= REDRESS 4 A& ZF oz EA35}
1, 45 Hgo| AA 24 AN Yt S =t 2ol FE skl

ol

74) Lisa B. Bingham, “Transformative Mediation at the USPS,” in Joseph P. Folger, Robert A.
Baruch Bush & Dorothy J. Della Noce (eds.), Transforming Conflict Through Insight, University
of Toronto Press, 2010, pp.322-338.

75) Bingham, bid, pp.330-331.

76) Antes, Folger & Della Noce(2001)= AWsHY 243 v-BAHsg 24 7t 25 A524 gl
24 Aolg BAS] 9gs d4 &3S HUsH) o (pp.450-460), o IA s HY HA o r]gtet
AL ot #AWEE 23] 1F 5dks EElst] A% FF v d47F Zasi

77) Cynthia J. Hallberlin, “Transforming Workplace Culture Through Mediation: Lessons Learned
from Swimming Upstream,” Hofstra Labor and Employment Law Journal, Vol.18, 2001,
pp.375-383GF7H4Y] 389 2 olio] 23 Yo vl TA IFFLE AE Aol AP A 2
I= p.382); Bingham, supra note 74, p.332.

78) Antes, Folger & Della Noce, supra note 12, pp.434-461.
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124

@ EH WAIS| #isk et 2 HH0IN A2 HEHO, WOIN E\TOIA YT BT Hat
@ MBS WAO| sk ACHO| 25H Yot HAOIN ATHUTH X ABEZ= YAOR Hat
@ RO B2k ZHO| TYEBA O XY UD RSB EHER HOY

@ JHQIE| QIZO| B FOIK MOJO| HICt JHQIZO! 12 &

® M22 0fsHe] HS: ATHTH I 0| T3t OfaH, RRAITF XHAIQ| SO THBt OfaH At
® WOl B%: SH ARIO| Bt =o0IM O H1 S23 B0 Bt =02 S

3) AIAM

USPS REDRESS Z=T1]10] Ay} A A= Al 7HA] AIAREE AlS3tdt.

A7, BANSE 2FL U 2ANAE HE&F & Ut} USPSE AlA 3
o 29 & w83 F slto|i, REDRESS:= wid 4ut A9 2 AbAS A
gaf fth. ol= AWM 20| AqtE A QAL 2AAE | HHEA] ¢,
2 A= FHNAE 2FE & IS HoETh

=4, 45 HE Fo dEe ¥ & U REDRESS Z=2I32 2004
SAAE 71E T9E(settlement rate) 54.4%, FZEE(closure rate) 72.3%,
ZrofE(participation rate) 88.1%% 7|SotHAE Z5 45280 HILE &
A7) o] = BAHSIY 70| "FoE AR = e vt o
AW 24U o] AAE BERHE AR GAIT, JFATe A2 1go] Lo
UH GARREC] AAR 3o o]& 7He A% Eorkith

A, A A 3157%1% Az A4 glol= dFHoE Z5357] o
REDRESSS] 242l &4 - 53} 88T = 1594 £ 100 EHS AF 7
&og 4o} Q-Oiﬂoqt}. Franz(1998)7} A &sk=o], “WAHIE =% =
= Totop & & ofye}, 159 k¥ FE3] ALske A2 O}Oﬂ’ﬂ 25
of gtc}."80) USPSY] Atz 24 11939 H&et vt 7], A3+

(

rlo

K]

PN

79) Lisa Blomgren Bingham, Cynthia ]. Hallberlin, Denise A. Walker & Won-Tae Chung, “Dispute
System Design and Justice in Employment Dispute Resolution: Mediation at the Workplace,”
Harvard Negotiation Law Review, Vol.14, 2009, pp.30-31. &<J&(settlement rate)}Z =% Ho|Ed]
A grole] =238k ¥l&(“resolved at the table”), 4 E{(closure rate)2 Al3Qlo] ALAE #35} - 7[s1AY
4 FAR AYHA got TZE HSERIY 7|2 AHZE 70~80% EMolw, A T§o/E5E/HE
A #AE 25 2004 SAYAE 7]Eolc}. USPSE 24919 B7l- BAS $EE0| ofd Fojgo AL
2H 230 FoE G fR1E gxFHor adetdriE2 &, p.30). Bingham, Supra note 74,
pp.329-332.
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4] 7rxlel Wik gk A=, A7 - Bkl o

A7} Agw z;mra 2 % 9t

rO]l

£4, o|g3} 4Re] Ay

2. H7t 5 st ohA|
PAslE 240 T T USPS REDRESS X2 s F4og Aheks
A= E48 gt T8y A+ B SHA = ¥ V1A AR XFEH. 7}
2 AR 71U RA YF ot AFAES AA 2 S AH BES)
AY 531 = QI I 23 A7 4 FE2 FoA AE S50 &
sHhof glgich o3 A+ Walol= AMSA vl A H3K(social desirability
bias)@ 719 Y Z(recall bias)o] FFS T = Uth= HAZF Alrt.8D o]t
Aokl E7-5taL, A5 #Eo] oL doA 24 4 - A AEeL £
A9l 9 ARt AEE AZF=3K(triangulation) WA 02 FASIo] 2AQ1E0]
AA 2 IAREE AFE F35t l=AE ASstEe Al e 1 2
AT 717+ B9t REDRESS 24 RIE0] ﬂﬁlbﬂa}‘%‘ 2] B35t AFE 57

o

StT 9Tk BEA Uk

S5 A% WHo] 55H ZFAEL Yge] Bl el Az AL A
HAT©99.1%), “4rigol 1 AL AFeAL 9t 2L Wee WA 4
7o E9oz ABHA EFHAT. W TYAo| 2H0NH It $ATAS
elF9AT (93.5%), “FAH o] W UskH] G AR WolSo| =% Qus
ATF95.6%% 22 A& 7Y 479 540 B of FHL B
Asty 240 gt MEEE HolF o] ohth 283 U

a1y ARe} WkY 4TS AnHA PERL UL HolE 3,
An @A Az o 23 PAHOR JNHT ke Folrhs)

80) Patricia L. Franz, “Habits of a Highly Effective Transformative Mediation Program,” Ohio State
Journal on Dispute Resolution, Vol.13, No.3, 1998, p.1039.

81) Folger & Bush, supra note 4, p.413.

82) Tina Nabatchi, Lisa Blomgren Bingham & Yuseok Moon, “Evaluating Transformative Practice in
the U.S. Postal Service REDRESS Program,” Conflict Resolution Quarterly, Vol.27, No.3, 2010,
pp.257-289(1& 2 p.273). 7ILRAR AF FHo| oL AFoH 2HU FH - A I} AR
Axt 7 23U AR, AR 2724 ARE 1A ASche AoE E45t

83) Nabatchi, Zbid., p.26.
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Folger?} Bush(2014)+= ©l=|3t A+ A& FrletHAE A7|Ea A7t 2zt
SHAIE IstaL, AHEE ARl T aWE o Ags| BriekEE, g3 AT
z274 19 43AEE E4ote A7t oS TRooihe FE ARk

EEo] BAWSNE £4o] Fo = sfdsfor & HAZ th Al 7HAIE AAIRIT.85)

o qr

A o] g ABE AFY 4 PSS HolETh Yot Nt AU AF
g 53 oleidt 2T BFSHI FYSRE Aol Baslth

V. ot TS et 24

A 249 = =} TS ARSI WA ¥ 2 A=Y @
A 252 AWE o7} Sl oo] BAHSNE 242 o83 AA7t 2= HE
siet ojd AsHd = A BAE A B4, =Y oA A== &
o 8%le FA4oz HEsfoF It

= £H HE o

ron
r
Qton

D) WARY: 4 ARe 292884 FHY 29 7=

=] A 242 19908 UIAERAWH Aoz A=stE TARE

84) Folger & Bush, supra note 4, p.26. Y& “Alternative forms of qualitative and discourse analytic
research are clearly needed to strengthen the assessment of transformative practice and its
impact.” Folger & Bush, supra note 4, p.26.

85) Folger & Bush, supra note 4, pp.26-32.
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A2 Ho] 2P YRS T, A Be 29 He] 2HE FAIES
gt AR A7 2449 BHAA 53] F5T A= #3029 2%
St= 2AIst "284ZERN)0IY. 2AIT A= FHOE AP
2 A% 2HE T 5 AL, BARAE 25 o) o]9fstA] oW 1
g Zherhes e 2PEZE Aol S

HETAY deoR7t g gRlEe Aol ofvzl, A% W&o =
A o5 #A7E A= L3
FAAe] HAH gl o]
AR GAE 27124

A7 QAR 5L Al AR AR A, Felo) 294U,
YU 2422 AY IS PAT ML DA o 47-55% HS]
ch.89 Teu} o] S gAY A Folt ohet 24ZeA
e N S B
o] 4AA 2 Bl olgch 4, 23 FHoIN 2 A g
o| 7Z¥stA vehdth A QYL WA AL Ak, T A |2 "9k
shof, w2 FARolA Fus AR tJr A, W B Y mﬂzu
Sgog Foishs 97t wol, 24 TYolA WA AL Jkat J
Ayt

=1
ox

T

2
o Mo
—?—‘ m\l

¢

o
rlo

=2 o
Huooex
o 1o 2y &
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O
& %
=
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iSI‘L
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E%;’E-EFENEOHO
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pau)
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N
i)
utas
o

N
oo,
o
H
2,
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O

N

o oX Jﬁ olt'l ofN ok BN

W

=l

H

é

o ba

86) TAZAWEE A169103, 2020. 2. 4. LRAF) A0EEAS BLE 2D "FAUIWAL o}
AYEA ohjst A £ A Aoje] 48 oo o] AgalA ohisitha AR Apdo] Bajod
A@oz Ao ojlolit 1 dhe] BE AHE Lafsiol AFAUS] A3 HAo] welx ohishe oA
A7) FHT AL AT FHS T 4 Ak’ 2L W AWRE REL AW el SYT Ao|
P TS, A4 A4S A olUHo| QAL ol HaE Wolk 1 AHS Ay
sialeh Y3t asol AT At

87) A9 2017. 4. 26, AT 201701200771 BACZAES ZSek 2Hol dstel 0|y 71z el o]9lAl

Hol gom 1 AFe AwAe] sajeh 2ol YYWAT YT Aol ARWAEAY A30%, Az T

%) ol B4H AAL AAEE, BAR Aold] FH UE Y ¥EWAS vigos ¥ AoRwA=

4257 24E W B2 A2e AgTTAsl AUTF); GEY 2000, 9. 20. AT 20005133690

PACZAYIRATL 8 2H0] 228 AL - o|oAo] YA oSAIFo] o} EE ZvjEo] HA

wol SAE Atolo] chEolRd HalitAo] Bajol Aukate] sjalel B mo| glol, YA Abolo] 7]

gelo] A7) ). 9 BASY] w=w, 24 2L 240 BYHW FW YEWAS 192 JAsE

Ao] okt 24 Weol Het ARe AR At FAEE, BHW AAol: slgd] ARV, o

274 014 A Ar1AEA BAo] 4g FaTE A,

YARAN, ARz, 2 Axd ¥E 2ANRCHY VIULUBEAAY + TAZLEADS 20154

546%01M 20244 47.1%2 skt 2A0] 9tk WOl AUBEAHAME 2L 717 16.4%14 10.1%2

G oo, 4Y'o Wl 232 ZesiE 2A0E A0 4L TP AU w=t g Azl

37 geran,

88

R
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Agdz BAE oleg F2E RV 20244 7]

HN
o M
o,
=,
o

=
24 He A 11,3567L% 201549 999148 oF 14% S715HA
A 2 VIR 2AYRCN, & 2AAETIA 2 24949 249 F A
TE 42,0167004 62,7287 22 °F 49% F7HSHAT. ole RARRAARA S
BFF7E GAARS] A A Aol oyt LAl Fd S RE AFEns
& Holenh AR 20159 V1€ UAREAD § 2R oet A

H &2 oF 89.6%°] Estil, FAAS] RAFAH L ERAMAL 9 1% &0
Bttt BAx Qi@ 2 &Ax). AYES WHelx: FE3 gart
AR E9 AEELS 20159 16.4%°1A4 202449 10.1%=2 3}=HstH
ok 3 HEEE T2 7|7 54.6%001A 47.1%= Fobth. ¥rE =AY
AH 249 AY A= 42,0817H004 16,303H2E 9F 61% FASHATH
4 37 Ase IA QAT AHEL 258 Wobd Aot ol 239
*3 Fojrt Zuiz AH HunE AZEHAE PSS AAFSCHS9)

H 2) DAEH F2 X|EHSQ HsH2015—~2024)

T2 (LA 71E 20154 20244 54
EFNE 9,99174 11,3567 +13.7%
ZHERCD e 42,0164 62,7287 +49.3%
ZHSR(C ZHYH 6,612 6,15474 —6.9%
:Ezggg 15,4267 22,6857 +47.1%
8o JEE 16.4% 10.1% —6.3%p
go| HEs 54.6% 47.1% —7.5%p
Z3EF ooy 7,326 11,109 +51.6%
A8 TH X2 42,0814 16,3037 —61.3%

A Y, 2016 APHEATE - 12025 AR

80) WAFAA, "ArgAd: A4 A= FE wAHCE 20159 FAE HUBAA, 2016 ARG, 2016,
pp.773-776; 20249 FAE WAFAHA, 2025 APEAZ, 2025, pp.1001-1003. HHE = 2HHE /
A7 x 100; FFHEE = EEEE + 2AZSED) / A x 10022 89

128 © EOﬂAI‘D I‘Q_!
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(a) DALZHAL Y4 20|(AYYY, 2L H+ZHY ) (b) ZHEI5(7}) 22| 21 2015 vs 2024
74,084

80000

= 2015
O HUE 16.4%—10.1% / RO HUE 54.6%—47.1% - 2024

70000 1 25000

60000
52,007 20000

50000 |
<+

b ] <t 15000
% 40000 &

®D
30000 4 10000
20000 1 6512 ¢ 1c,

5000
10000 1

0 0
2012 2014 2016 2018 2020 2022 2024 z34Y ESEIEET] 2HFHY
[

(A 24 TARERPAR Haes 201249 ol ASFHOoR FTlelo] 20249 74,0847 ol2Fth 1
U 23R AbAY] A 125 BW 29U A v 2ATSEY, 2FEIY, oldiHe
FA %t ol G Aol TR AeH ol EHE ofofR|R] U HAE)

(a8 1) AT 71E UMEEAMA T, 28X Bt

2AAASEARY vFo] AUAA wrh= A2 HEE AEY 97} ok
o

APHAZT A0 w2, 20249 RASRCD A S 2FZASEHL 22,685
Aoz 7L & Y 6,154719] oF 3.780] &3ttt oju] 2015W0E F3

£ B £ sidgtthes 24 A FEolA %= 23 2k Hwo]
t}.90) 2AZALAA 5t o]QAF L 20159 7,326A4 20244 11,1094
o2 F7I6tat). ole BAREC] 2ESEZE AEH R £8517 Kol
397 A & BoEh

g TARRAA ] 723 EAl= Y 7R FEE 4 Qlok ZAA, B3 R4
SHAO A GARRI A ZAHA| =0 T3t HRIF FES| ATEA] got ApE Hoizt
Stk 4, 23999 AE 80| HEe] Ygo] 8 E0] A ot AR ¥
/3ol dist A1=E FEsl] ojgot AR, 2] H[UR 57 FEHA] oot
GARRLS] &A5E OJAlAEo] Aok £ Qitk. YA, X} F4 dAA 2LSE
go] FrstA EEEH FAR AE/do] Istdt. o] EAIES BF FAR A

90) HYPAA, 2016 APHAZ, 2016, p.774¢] WEH 20159 RASECHAAN F2HZSEH(15,4267)2
Z2A3486,61274)9] < 2.3W193, 202490 o] v]&o] < 3.74i(22,685H W 6,154A)2 o= ATHH
AFAPA, 72025 APHAT, 2025, p.1002). HAG, 4o RIAGF 2), pp.14-179] [E 7] ZHAH - =
A5 A 71Z0E 20159 RAEREH(18,0767)0] 2HH(8,2137)9 oF 2.2ufof o2ty EAstH
A L AR HEgid,
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2499 724 st 358 AYo AgHh W of Aol 3 WAt

O
2749 B4 AU

27o] A5 BEAIAT drg
BAUNY 299 BN 29, 03 L2 w0 AL 299 237

A 712 E] AR T2 ol FRe WA o o 9
th. Bush®} Popes “Z2741Y AAH 7Y GARAE T oFotal Q&2 AdH
2 ghEY, GARTE AAR 250 AT = ek AZE ST I A F
gtchol 3 gAR Ao A 3R W uApnE dap AL 24
AAol| w2 v|goly Fdo| Ao Atk mwEkA o] EAlE AE 2419
Hzol XA gL, Az AA A WA 124 f¥e= & 4 Utk

2) ¥HE =74

=9 By |18 2| f4
1 =SS MM A3 32,130
2 ZHXEHAYNS 17,202
3 ENCINE S B S| 5,265
4 CIESMAHZ] 3,924
b St HAHEEE 3,008
6 O EEYEY 3 2,216
7 UESSHAAHE| HOgE2HEHE 2,166
8 TXEM - TN EREE RS 2,026
9 ZEHQICHRHE K Q| 5] 1,636
A 69,473

&A EA: 45 93

o] 2 1029)

91) Bush & Pope, supra note 3, p.93.

130 ei=gdet
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949 240 5L A AN FYEch 34, ARAo| Btk 2 Hopel
AR/t 2491008 Fofotel BAY /|27 - ¥d BAL PEL B4,

SEe, 249980 FAROlA ¥E AwA, Bt
ANt ol% EYfZ el o2

o oag
2 AT A, 2AADAE AN WA AN T I 2 ofng
=]

L Riskin®] E&of @29 “B7}4-FL(evaluative-narrow)”
Aol 7HgTH.92) 24%lo] AA A A &L JAS AASHY, =95 HE A
22} o 79 EA= Hgsh= Aol 7] wWelth. 3EF 0] FAAY] A
273 e 7ol Heet JFH 7ol ¥ E F9eHE Hinx &
< Weo] Ucth.93) TA NI 29 A= o7t HAlo] GARRS] A
oot 421 7138 AR & itk

3) 1 24

PAZALS 19668 A olF RG] e BAek 25 AulAE
A ek AAEAAL] 2L BB OR Bl vlo] w=w Moz
g e WUAAY 24 ol9lo] SAH gk 23 AdL slasit. A
A8 274, Faore] AL ofy 83| AsEA gtk vk FEA| 14
24, FUA4KY 24N, 7S woklEAN vzt 24 59 A%7} glout,
AAHA 24 ol L2 Id HAES Zohar] YEoh. Leh} v of
of FAMSY 24 =9 7137t B 5 Uk A4AE) 29 FGL o A
% 2AS2Y Bdo] 93| HHE Hej7t o, WAMEY 2HS MRT
Mo 29 B9S £§F shsHel AEos I

1

4) &

oK

Zz

olf

23

A7 FILAE 2P ARH ADRY FEEHE EXE 94 JHSHT 9l

92) Riskin, supra note 60, pp.24-34.
93) A, “B¥F A9 |t FA,” QA F9, A506%, 2022, pp.95-114.
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o AT BT 24 Ante A0z WisEE Aol SASE, 2%
gge ek g A7 By A%, 24 430 Mg 2 9P uAE 89

2490 APAY Ao ehichoo &4 A4 2T AelAE
2 ARHES O GAY £L ol TAZ WT FEH chot
ANBHt. S eRgo] 1A Ao 23910] BEAT Aol At
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94) 384 - A%E, 9 =E(F 5), pp.105-112. AAEL OECD AZSAFAN &=0] 495 715 AF
A& A, 25 89 A= 24 38 ga4de A=y

95) sl - AeE, ¥ =2(F 5), pp.100-112. A LF A=A F9U 4 39, FH 34 29, A
ABAR - B3 - BFA 24 74 19, 3R 4 199 99 Z2F2ENLIE 20104 197 687}
A 23ste] T2 8 0¥ 259 FAREY BPAR A 52 WElR S 2 Fsideyd #1
Z o3f9] W2 AFHO|UNTE ), FBAE AIHE 18 FARI (1634 Bt 471 =F
&93]9 20| Azt ¥ 7P 2YPo= AJFF AE(ER) o=

96) sl - AT, Fo =BF 5), pp.112-118. 67 AR B4olA 2419 AEHH A AF &E7
24 439 774 AE% a9 =EEHY
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97) slall= - kg, ¢ =8(F 5), pp.118-122. &3 A5 Ak EANEE 24 A$4 99|, &5
9 FAH ALE dFE AxH Fiho] SEHA] Yvi= Hx AHE.

98) Geert Hofstede®] &3t 2+l AFtolA =12 A9 (individualism H4 18, W2 7iIFo)et =2 A
HAY(power distance F 600 ERAth. o|2d F3HF EAol 848 Uitz E+shal gi#A%t
25 A5 ™5 FFE vAE AR BYEI 9t Geert Hofstede, Culture's Consequences:
Comparing Values, Behaviors, Institutions and Organizations Across Nations, 2nd ed., Sage,
2001 #=x. »d9] 7M2E Geert Hofstede, “Dimensionalizing Cultures: The Hofstede Model in
Context,” Online Readings in Psychology and Culture, Vol.2, No.1, 2011% #Z. ot AldidE - 4
9 Aol dsina olste] 42 AutE Ao digh AYS FofsoF g} AT AE A A
w2l o] AR A3 588 20019 oy 36 oA A55HArt. https://www.theculturefactor.com/
country-comparison-tool?countries=south+korea [HZ9E: 2026. 6. 9.]
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BARSY 249 o] 24 7|2 #AH A2 o] Fud A5 €F
S X3HdE 2=t Bush®t Folger= RIZF AAIFSY] S 7914 A=4dxt
ARS|E Adg9 olFAoNA Feth99) ol AE BA HoA oldiste
9 e E(fifl) AT Tuks AFol Aot FaolA [IZE2 BA HAA RS
ojsfgtet. X¥HBl, BEAR, KWHR, RUER, MAHRFEY L& 7ol o
A 7HA] 22 BA Aol AL AA LT 98-S E5e o8 olsd +
Ath100) o]= APH AL FAZ sh= A4+ AT A5H HEdn. 8
Aoty olE0] "HAE wWd LYHE MU EAHA] et 49 100 1
AAe frad Ak 44 R srgor ok o fae] @52 A 84

A4S AASH e, BAESY 2L g5 AR Aole] BAS 4
o} webd PRe) WSS B 9] AFolats EHEA HAS 6

Bl olshafof g,

oX
et

=]
i)
r

(B 3) HARSY 0 QU 71X AAEN X0 HluE

WA FH N R N oz X0l
Ik A £k Ru= A,
WA o | T (9F) oy ! ot

Qi ZEA Z9,

o 5 N — =
ASOIH (M) CFRARER, ket A B SIS KimrE e
o= =2 AOf
IS 5 AA| x] A0S Eél‘ MK} T 535S T o,
e BE Y)W AYB BH T Tt g
— O T o H Xl [=13
Z= BHME A= Xaj= £Q510| 0pd fu= 558 ENM 7x|c>.
EEE - DB JHOl Wt X|at
QU= @) ot ==
AR 7| ZH 5 () Aty =5 = Ol ©

99) Bush & Folger, supra note 13, p.59.

100) "E¥s, "ML, NTEB, BEAER, KEEH, ROERF, HEEE"

101) Bush & Folger, supra note 13, p.59(‘Party Motivation for Conflict Transformation: The
Relational View of Human Nature” 3 A%).
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BA)e 454 dd9d. 3A9 CHIAK, ZEHRA°, S W7t 9stA] &
+ A& oA sHA Eahes 712 A754A/300A Bolut AR A Ao A
AzZstete oJu|E ZHeth102) IAASEY 2PA B ARE ol /A
stoh FARAZE A71S4AE HAolA Hoiy A 3, A%, F™ s
dd =g #A He BEE Bt "ottt 22y FA Alolol= 583t A
ok Sith fuo He =HZ o] sigdith vHH TARSE 2P0 4T
A2 73 glo] Apryoz dojifof ghrt. 2AR10] FARRIA “Achat A4t
oA Agztsf Bl al AAShs A2 JA WS Fo] ottt sl A%F
7Zoto] A2 A YA Axg AEE giogt oJu|E zh=t} 103)

EE (4D AF73eket 29 fuoA e A7 =%Z 53 04 &
go|1, BFEHAFKRTS 7|2= o|sfdr).109) 7o) A7} of =t &7 &
I YH FES B ARt AHolA, #52 J53Eer a3 43S #
ot BARSE G0 IFEE AT 20| FARAE oA TEE”
Zo| ofUch, FARAZE Zp419] A, B3, 714, Yk o B5] Ql4lsta, 1
o 7|1z5to] AAZ HHT £ Q= AHE &= Aol 105) S (A o]
o|(ZFH)Q ECIBA AMIE ot ols|E HYsh= Fardo] & 4 lrt.100 Tt
T 859 =9+ AAH At B2 EAE tF = v, A HEIE 242
AR A7 44 ES S0 T Qlo] W9 Aol ok Ido: &3] 4
23t A7) %7 HZH s "GAAE ety olEA et AW
Mg 2749 "Hz=et HHEA AYoA BlE £ U107

102) "@iks, "HED.

103) Bush & Folger, supra note 13, p.73(‘Furthering party empowerment is one of the very
cornerstones of this approach to practice.”) ¥ p.67(8HF73} Ago] T4 #HA dojuy Zojo] 4
F914 o] HumEc: A).

104) K&, “HEHUIPERRTE, RBHE. KEHES, AEHE SEHEE cElg”

105) AEE, 99 =2GF 7), pp.65-70. EFZ 2U00A FI(BOE HHE AAste] ARt 8=
g o2 Mgt 45 AN A Este FAYY 958 FHed Yol whgoR A8 F
A19] gtal Ao digt A7t gstE A E osdthE, Fgs Aghe FAATL A4l9 2Rt 1],
I3 kS ThAl 2ESHA AT 2R A71ER S JESH: HPoR dEE & Uk

106) AEE, F9 =2EG 7), pp.57-64. 79 FE2 R &3] &7t HAEE {FuE 7149 AA
Sl A AAAEE & - = §FF A& &39 fud AANE Tl fzhy IFSY HHE 2+ 9
ot getd FAEEE 2FL 929 zud Bg EQus A4F9 ¢ Ik

107) ZA%E, 99 =8F 7), pp.72-78. €39 NARGEAMWNA HY BAAE HAslE gy oz 2Zse
St 93, =& “Fe| FMA FHFME) S dHsts AR d9E ol PAAE "ETlE ol
A ged's TN 249 HESG AT FAMEE etk oY 7 =09 EFd W2 gen.
39 =9 AXNA AN A9 EAE tFAYW, $ANEE 2P P AIEREE FAd £
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2) AH(Em) 2okt 42913

gt 2otoll A A 250 WA s ol AP I v
AES dA2 & FHOR Wiro] B 4 th109 A, 58 AU 24| 58
whE APTIAL Sk Solnh. W7k ERH AL IAshe A2 W= A4l
5 S A= Worsd = ok EA, ARlA AW ERle =R

A s Etolth. W7k Atk & A2 A <ol A A4S Qo] wobH
O Juz Wolsad & Qloh. e=olA Zee] 53] R LA FEEE olF

% st Ald &30 . 25 ARolA Bk A9 5ol o, A
313 A= AETE=Tal =2 4 Qloh ol Bushe} Folger7t @ake 4|42
S, & A7) EeuT g o] i A7t ofetEe e gl Aot

EANEE 242 AW A4S S8 BFA £dhe 497t A EAIEE

g ‘WA AdTos Bi, o8 ‘Al A" det
oloje] A= &718 & 4 Uth110 Iy A™ EA7F s god Ee
= =2EsE & Al AR Ao % S AAHEE AEs

QAT AT, §ojo] WES] oPT o|P= A5FHI £ O‘EJr.

AR 242 AdE S = 25t A7) o2 3EHe ¥

B

rg rul
rh

-d

I-_l ru

=]
[

ofy
¥

st

o} mehA] o] Hlat HAAY Hree YHEE T LT

108) "wads, L.

109) g Z3tofA AW(face)?] 7Hdol dig AAF £422%L Stella Ting-Toomey, “Intercultural
Conflict Styles: A Face-Negotiation Theory,” in Young Yun Kim & William B. Gudykunst (eds.),
Theories in Intercultural Communication, Sage, 1988, pp.213-235 #FZ. AHFAZoIE9 T4 FHy

+ Stella Ting-Toomey, ‘Intercultural Conflict Training: Theory-Practice Approaches and
Research Challenges,” Journal of Intercultural Communication Research, Vol.36, No.3, 2007,
pp.255-271.

110) Bush & Folger, supra note 13, pp.71-77 (BANEE 23] AAF A2 ot =3,
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21 Qleke Fegol Al Holu <pale] wete] Hhat
22 SR 4 Uek A, BAUSY 2L Fo| ARG BER 4 g
2 oli 3&o] Fue] WACIA A4S AR AN S FD & YUk

E 4) SHCHEY 280 HABeiy 2He HH 23t 23 HlWE

oA [ ExszY TS

DAL BR RO

LT e e EE0I YuE 4 U
AR 1 ZEPIS| OHHY| TiE AAS BICHD 2
gol o Hxoz 2 ey
A 2E g + US THsH0l &8

o H

o
go| orgy 2orE 4 9IS AR 7|82 TFY 4 IS
)

(@ 9] vlie ol24 2o fe Aoluz, 3 oA dro] 454 H3o] LS

3) Aol A gFete] ¥+ 9%

THAEEE 2749 M AR gFdEHempowerment)= A4 7|Q1F9
7 E Q31E 4= Stk AF9 4i =oolA I SE Aol AR oAHE
4 oY ERRICEZRE S 5L At u|E AREE 7] gj&o|t}. o] o
2ol J9d ggol B3t gh=t Bl A3t Aol %A] gt o
ool A71E & v}, Iy JANSHY 24 IS TAE 9 Q|
Al o]gfjE]ojof gttt Bush@t Folgerts G43Hs A A Eald Aoz
B2 =t 238 LA ASAAY 7|27 Aok AEgth i AR
7F AH419] e o] AEE = LS o, Adiite] #Fox o dAsid 5= 9

111) Bush & Folger, supra note 13, p.67. (‘Empowerment shifts are therefore usually the first to
occur. ... When such shifts do occur, however, they are often followed quickly by recognition
shifts.”) T3 p.73(9F7d3t A Qo] AR xHolat:= ).
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o} w2 2A 0] 95 Aol 7] st 9A7] G, Aol @
A% 878 497 oyt

weba] S el A Augsis B QoA -rzﬂ
Sl 5o ofd 4 YUtk ol WAS £4
A Sol A A1) L QAlSIT AxE TR 4 9,% %a-% o, g2
% olgie BHOIN ] AL 4 Ak EHL ¥ t
)] spoleh A1, URA W] deach Ads A
W4 A F4 Aae AgiFolel s olok gt HEA
AL £5 A AYRe] weko] o)EsieiTt o) WA 249 A
Q) B A7 ARAT FE. BAEEY 24 o] =Sk, &
A B B4 AL M AR 2SS B8aE BAFAH 2k WA
st gt

ol

4) 2= mAdZHol A ddde] A

ZL oA 2HEL Y= HAZH o A(facilitation) AF= A HESHY
zz%_,] =9 7hedS AmEE b sty FxFol "ok 201749 AlxE] HA
FE3} 201849 HYAE FES 52 A7IE AR Y 9 d3prt 2F 3o
= }\]EE]EH_H, Hoizto] AgAdnt diste] 71&3t gl FAolg= 7HAT T
Ao A E AAE7] A&bslgch 112) O]% ARSI 249 712 dA|, & A
s AAR A5S UE ¢ Yt 58S 24 Atk BHA weop gt Ed
David Bohm9] tjgl&of wa} %ﬂﬂﬂ oflzt 359 9v| A4S =tk A
siAsfoF & FA7} ofHE; HEE oo & J5AHgoR Hi= A

318 2Ao WA dA=HT} 113)
ogk = HEH Atelofl= 83 Aozt . HAH oS e FAAE &
#2400, HAZEC|E7F AAE AA - BEste A7 Bk vhdE BA#SH

112) A4, &9 =& 8), pp.8-15. HAZHAY A4 FAAR A Fu A&E 2 e JE
ANt mAdgEelde] #4 92U PR ALA(participant autonomy)¥ Bohme| 3} o2
(dialogue theory)o] A€o} it}

113) A4, 99 =2F 8), pp.15-22. &= g ol AFo|Aq HAgoly $4 3oz Wy a4
o gk B4,
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&of 23tk 53] HAdegold 28 A, & "EEUT, 271 T2 9, 5%
TFeRY| f=e WA 23o] AASH: AAH AFe ggot k1
ol HIAAIY 7HAE WAl ¢ E e Al 29 T E A HYLR BE

eg HojET. mEtA FAMSY 24& EYotE o237 ARo] AR
Az=Aoz gHY ozt o

A9) W7k AAlet, A AEAIE 249 AFo] A el AU FAA
dek 99 240 ATk 22 2AAUER 4L, Y 249 JFE I
nh B S o nhEEREAE 71EoR WoEY] 4t olejet H7t
AAL ZAANA A Aol §Ae AgATt YI8L o7l 99 24
o Aol g ARSAL, YelHolety By S1A WS AAsAL,
A9o] et gole ket 4 9k ol WA x4 4 9 Pt
2wl oh Eet AR BANS 24 D2adg JHNE e
a9 A% Be] 249 Lee SR Fdsor gty 249lo] A
Weky oS wEiA s, §ole B/ PERAAE AAH AYY
2912 S3b7] ojyck. et WA AAS AW oW BANSY 2HS
4Hone g 4ol Art

114) A4, &9 =2&F 8), p.23. HAZHo|HY “FHE I S0 IANFF 249 “GAA werh]”
o FARHEAE, AA7T &9 EES 398 ZRE At HAA Aozt gl
115) Franz, supra note 80, p.1039.
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116) Bush & Pope, supra note 3, pp.82-84.
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o] 71 A FARAL A7) A AT 4 A9 Aol9] 17o] WAg. oA FAA
0| AAZ oo o|2FHet e 1 Wgo| ¥ 7|&olA EF7Fs] EItH,
£ olEA & ZARI7E BARG 242 AR s 2FSHAT, o= |
Sh= A Fojot WA A3 SARTE wEbA BANEY 2482 =95t
H o] 717E olEA tE ARIA S| B =27t 235t FA A WA
A= 590ttt 20199 MAE A7 22 E 2K Singapore Convention
on Mediation)2 24 &jd 44 JAPHS Fofshs IA 0T A== 0]
Gobof| At o obF] H|ESHA| %‘;gb:]—_ll’/ 118 ot o] gok2 7|EAow
HoY] A S ALz AAE ol EASETE 274 dEtdT o HA 2
aettt, FAHEHY 2H0A gt AHEHA 92 B0l g A8 U A
A7t HA o Bz A FE2 Utk 12y &9 JPS FAHLE o A+
D32 TSRt Aol AGAH 9 99 HHE RA HrSH Bes
A=d FRlog2 ZHge 4 ok T o] AHIY 2SS =YY "ol=
oj et ZAHA £ Qto|A #A W3}te] AA FHAE ofRA HED AUAE T
7| AESsfoF gt
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4 723 AY 49 42049 -3
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AN 249 AR Tt 9ho] gEae Tad Ad 27gol
Sl BAolA 1oiz 4857 olhthe Le7t it 7B, 18, 2]
Aot 719 7 B4 SolAE 24do] AIHow AYsA %S AL AR =
27t a2 BEE 4 Q] GRolth BE BANEY ZHNNE 2HAY A
A3 Qo] Zort YAAE oAt 4 itk HlEE ZAjETH119) ofo] Hh
Bush} Folgers w738t Agolofae. #A4o] 128 Aol 714 52

117) United Nations Convention on International Settlement Agreements Resulting from Mediation
(Singapore Convention on Mediation), 2019. & @22 20204 9€ 12¥ ¥a =g

118) 784, 99 =8(F 6), pp.10-18. e=9] /3 BAs)E AF (27189 53 A7E2 2G| A,
FoF A9ol 99| 9 u|Z TAE 2AE0] k.

119) Grillo, supra note 59.
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120) Bush & Folger, supra note 13, pp.67, 73. 93743t A2 250z QI ostd FARAZL A4l 8
I @ g 3B oz, FERFoR okt A9 Y& FARA 2358 o 2 FgHe AFde
=5olc. IAHS 2o digt Fa ygI Jd dig A7AE9 882 T2 P Ch.6 ‘Myths and
Misconceptions About Transformative Mediation”(pp.215-236) #Z. Grillo9 H©2 Z2
pp.17, 242014 TFojZct,
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]

121) Intrater & Gann, supra note 73, p.470.
122) Institute for the Study of Conflict Transformation (ISCT)x= Hofstra University School of Lawe] 4
A=glon, B4R 23] £33} AFE £ hups://www.transformativemediation.org &Z.
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